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I request to RESIGNmy Promoter position and change my rank to Customer status.. As a Customer, I will have no volume 
requirements and will continue to receive preferred pricing. 

I request to go INACTIVE cancel all charges to my account. (I have up to six months to become active again, otherwise I will be cancelled.) 

I request to COMPLETELY RESIGN my position with XIP4Life. Please cancel all automatic char ges to my account. 

By signing below, I understand that if a refund is requested, it will be for the amount of returned product minus any bonuses paid on 
the products. I also understand that certain products may not be returned for a refund.*  Product must be in resalable condition for
a refund. 

Signature:______________________________________________________________________________ Date: _____________

Reason for resignation:______________________________________________________________________________________

For XIP4Life to better serve its Promoters, we have provided the following survey: 
On a scale from 1 to 10, with 10 being the best, please circle your experience at XIP4Life. Please choose N/A for Not Applicable. 

May we contact you in reference to the above information provided?    Yes     No 

1.  A Promoter who chooses to resign may not re-enter the program for six (6) months. If the spouse of the resigning Promoter is NOT currently
a XIP4Life Promoter, the spouse will be subject to the same six-month restriction as applies to a resigning Promoter. If the spouse is an XIP4Life
Promoter, his or her business will be treated separately. 

2. To terminate your XIP4Life business, you must notify XIP4Life in writing. Any product may be returned to XIP4Life within 30 days from the
shipment date for a refund equal to 90% of the original purchase price less any commissions or bonuses paid to the resigning Promoter sub -
ject to the 70% rule. Bonuses paid to the upline on products returned by resigning Promoters will be deducted from the 
upline. In any state in which a specific buy-back requirement has been enacted which may vary from the foregoing, XIP4Life shall 
repurchase products in accordance with the applicable statute. 

*The following products and services are non-refundable: 
Discontinued products, website hosting fees, all services (including: sales aids, literature and processing fees.).

Category Scale (10=Best) Comments

Customer Service 1 2 3 4 5 6 7 8 9 10  N/A

Policies & Procedures 1 2 3 4 5 6 7 8 9 10  N/A

Upline Support 1 2 3 4 5 6 7 8 9 10  N/A

Products 1 2 3 4 5 6 7 8 9 10  N/A

Web Site 1 2 3 4 5 6 7 8 9 10  N/A

Training 1 2 3 4 5 6 7 8 9 10  N/A

Overall Experience 1 2 3 4 5 6 7 8 9 10  N/A
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